
PART Ⅰ - START UP Lowest  scor e: 1=Accept abl e　 Highest score:6=Perfect

Per sonal  Pr esent at i on YES NO

201 Sel f  I nt r oduct i on 1

<eval uat i on> ( poi nt s :  1- 6)

202 Tabl e set t i ng t hat  sat i sf i es cust omer s / 6

  - suf f i c i ent  accessor i es and  t ool s 
  - cust omer  ser vi ce ski l l s YES NO

203 The si phoni st  gi ves t he i mpr essi on of  cl eanl i ness 3

PART Ⅱ - BLENDED COFFEE

Tast e eval uat i on of  Bl ended Cof f ee　　 Lowest  scor e: 1=Accept abl e　 Highest score:6=Perfect

<eval uat i on> ( poi nt s :  1- 6)

401 Cl ear  I nt r oduct i on f or  bl ended cof f ee / 6

YES NO

402 No dust  and no cof f ee gr ounds et c.  i n ser ved cof f ee 3

<eval uat i on> ( poi nt s :  1- 6)

403 Fl avor  of  t he ser ved cof f ee ×2 / 12

<eval uat i on> ( poi nt s :  1- 6)

404 Aci di t y of  t he ser ved cof f ee ×2 / 12

<eval uat i on> ( poi nt s :  1- 6)

405 Body of  t he ser ved cof f ee / 6

<eval uat i on> ( poi nt s :  1- 6)

406 Af t er t ast e of  t he ser ved cof f ee / 6
<eval uat i on> ( poi nt s :  1- 6)

407 Bal anced t ast e of  t he ser ved cof f ee ( Over al l ) / 6

PART Ⅲ - SIGNATURE BEVERAGE

Eval uat i on of  Si gnat ur e Bever age Lowest  scor e: 1=Accept abl e　 Highest score:6=Perfect

<eval uat i on> ( poi nt s :  1- 6)

501 Expl ai n i nt ent i on of  Si gnat ur e Bever age and show / 6

ent husi asm f or  i t
<eval uat i on> ( poi nt s :  1- 6)

502 Expl ai n about  i ngr edi ent s and cr eat i vi t y of  t he combi nat i on / 6

<eval uat i on> ( poi nt s :  1- 6)

503 Out l ook ( cl ean,  el egant ,  how t o use cups or  gl asses) / 6

<eval uat i on> ( poi nt s :  1- 6)

504 Bal anced t ast e as cof f ee dr i nks / 6

( what  i s t he i nt ent i on,  t ast e of  cof f ee)
YES NO

505 Expl ai n about  t emper at ur e of  t he ser ved dr i nks 3

<eval uat i on> ( poi nt s :  1- 6)

506 Cr eat i vi t y and uni queness as a dr i nk pr oduct / 6
<eval uat i on> ( poi nt s :  1- 6)

507 At t r act i veness / 6

PART Ⅳ - TOTAL IMPRESSION

<eval uat i on> ( poi nt s :  1- 6)

603 Pr esent  t he t heme of  t he si phon cof f ee cl ear l y / 6
<eval uat i on> ( poi nt s :  1- 6)

604 Over al l  cust omer  ser vi ce x2 / 12

Tot al  scor e( 118)
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